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Know before you go: Your Rights are our Goal

Five million fans are expected to travel to Euro 2008 this summer. We know that for the
unlucky few, practical problems may prove a major headache – airplane delays, car
hire, roaming charges, stolen goods and ticket problems. 

We are here to help.  As an EU citizen you have very strong consumer rights and there is
a lot of practical advice at hand. Here are 10 things you should know before you go: 
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01 Put the EU Helpline
number in your
phone

The EU has set up a free consumer helpline -
operating in all EU languages – for fans
travelling to Euro 2008.  Put the number in your
phone before you go! 

For help on your consumer rights from anywhere
in the EU 

Free phone* 

EU Consumer Helpline 
00 800 6 7 8 9 10 11

Call the toll-free number* from anywhere in the EU
during opening hours (9h00-18h30 CET on weekdays).
In all EU languages!

From Switzerland, you must call the standard
number: + 32-2-299.96.96 (normal charges apply)

* Certain mobile telephone operators do not allow access
to 00800 numbers or may charge for these calls.

In certain cases, these calls may be chargeable from
telephone boxes or hotels  
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02 Know that you can
talk to experts
before you go

There are European Consumer Centres in every Member State to
give advice to consumers on cross border issues. If you need
advice on travel, accommodation, roaming charges or buying
goods abroad during Euro 2008, contact the ECC in your Member
State.  They can also help you to claim your rights when you get
home – if you need to make a complaint, apply for compensation
or send back a faulty good. 

Find all the links at www.ecc-net.info or call the helpline for details. 
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03 Get the facts right
on ticketing

You can find anything you need to know about match tickets for
UEFA EURO 2008™ at the official website: http://en.euro2008.uefa.com

If your ticket is stolen or turns out to be a fake, contact the local
police immediately. Euro 2008 S.A. cannot issue duplicate tickets for
any reason. 

Euro 2008 S.A. underline that no tickets for individual football fans
are being distributed via agencies or brokers. Fans should not be
lured into deals with touts. They not only demand exorbitant prices
but are often not in possession of the tickets they claim to have for sale. 

If your ticket does not arrive, contact your local postal services
immediately and check the delivery status online in your Ticket
Portal.  Euro 2008 S.A. cannot take responsibility for any ticket loss or
late delivery caused by the malfunction or interruption of mail services.

You may find you are not able to attend a match for which you
have been allocated tickets, due to genuinely pressing family,
health or professional reasons or for reasons beyond your control.
You can give your own personal ticket to a family member or close
friend at a cost no greater than the face value of the tickets and
any additional administration charge or service fee you paid. 

You are responsible for anyone who you buy a ticket for or give a
ticket to. You must, upon request, provide full details, including
name and address of your guest to Euro 2008 S.A. – failure to comply
with this rule will lead to the relevant tickets being cancelled. 
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Thanks to the EU, there is one emergency service number – 112 –
which operates in all languages from everywhere in the EU and in
Switzerland.  It puts you in touch with police, fire, ambulance and
other emergency services. 

04 Know 112 is the
Single Emergency
Number 
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As an EU citizen, you are entitled to free or reimbursed healthcare
anywhere in the EU and in Switzerland. Depending on the policy of
the country you are visiting, you may have to pay up-front and
apply for reimbursement afterwards.  Keep all receipts and bills! 

Make sure that you have the European Health Insurance Card
(EHIC), which makes it much easier to claim that health care if you
need to.  Apply for this from your local health authority before you
go.  Be aware that the health card will give you basic cover. You
may want additional cover for other unforeseen costs, such as an
emergency flight home. Check with your travel insurance company
so you know exactly what cover you can expect.  

KEEP ALL MEDICAL RECEIPTS, BILLS AND PRESCRIPTIONS

05 Check your
Medical Cover –
EU Health Card 



BACK NEXTCONTENTS

EU rules give air travellers some of the toughest compensation rights
in the world. 

Know that airlines must provide immediate help if your flight is
delayed by more than a few hours, cancelled without notice or if
you are denied boarding because the plane is overbooked. 

An airline must hand out a written note explaining passengers' rights!
Ask for this information from the airline!  If they fail to fulfil their
obligations, contact your local European Consumer Centre. 

And make sure you have a valid passport when you travel! 

For delayed luggage, you should keep all receipts and you can
claim the cost of essential items (such as toiletries) immediately.
After 21 days, the baggage is considered lost and you can get
compensation for the loss of the contents. Ask the airline for a
"Passenger Irregularity Report". Fill it in and send it back to the airline
immediately, with a formal letter of complaint.  

Rail travellers' rights are not specifically set out in EU law yet, but
European railway companies have signed an agreement to
respect a few key rights if things go wrong during a cross-border
train journey.  If your day train is delayed you may be entitled to a
refund of up to 20% of your ticket price, depending on the length of
the delay and price of your ticket. If you miss a train connection
because of an earlier delay, the railway company should help you
to continue your journey on another train, and pay for your
accommodation if there is no connection until the next day. 

Always ask the company what you are entitled to!  

For more information, see: www.railpassenger.info or contact your
European Consumer Centre. 

ASK THE AIRLINE TO TELL YOU YOUR RIGHTS – IT HAS TO! 

06 Know how to claim
your airline rights  

http://ec.europa.eu/transport/air_portal/passenger_rights/doc/2008_apr_leaflet/apr_leaflet_en.pdf
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Check you get the best deal out of roaming!  Before you go,
check the basics – make sure your phone is enabled for
international roaming – otherwise it may not work abroad!  

Thanks to EU rules, mobile phone charges cannot exceed more
than 49 eurocents per minute for making calls and 24 eurocents for
receiving calls (excluding VAT) when travelling in another EU
country. These are the Eurotariff ceilings – so you can never be
charged more within the EU!  

However, below those rates companies can compete. 

Check the EU roaming website to see which companies give the
best EU roaming offers.  All the rates are compared on the website
so you can look for the best deals.  In any case, when you first
switch on your phone in another EU country, you should receive
an SMS advising you of the roaming charges that apply for your
subscription.  Read this carefully and keep it safely stored – be
clear about what you are going to pay when you make calls.

Eurotariff ceilings apply in Austria.  They do not apply in Switzerland
(because it is not part of the EU).  Be sure to check the roaming
rates with your operator before you travel to Switzerland.

Watch out for data roaming, SMS services, email and internet
charges abroad!  The EU is encouraging the major phone
companies to bring down their prices for these services, but at the
moment, there are no EU laws for these services.  Be aware that
SMS and data services can be much more expensive when
roaming than when at home. Check the tariffs with your operator
before you go!  Be aware that you do not pay to receive SMS
messages. But you will pay the moment you download any
information by email or internet, and it can be very expensive!
You can find more information on EU Roaming website or by
calling the EU Helpline. 

07 Take full
advantage of
reduced roaming
charges  

NEXT

http://ec.europa.eu/information_society/activities/roaming/index_en.htm
http://ec.europa.eu/information_society/activities/roaming/index_en.htm
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The EU gives consumers unparalleled shopping rights in all Member
States.  Any consumer can send back a faulty product to the seller
within two years of purchase anywhere in the EU. You have a right
to free repair or replacement for a faulty product and, if that fails,
you can return it and get your money back. Manufacturers often
claim that they offer only a 12 month guarantee, but EU law states
otherwise and consumers should demand their rights. 

Make sure you keep your receipts! It will make your life much easier
if something goes wrong. Complain to the seller as soon as you
can if there is a problem. Know that your local European
Consumer Centre is there to help with complaints in other EU
Member States. 

08 Know that a 2 year
guarantee applies
across the EU 
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Know that your European driving licence is recognised throughout
the EU.  Driving licences issued in one EU country are valid in any
other Member State and in Switzerland.

Know that your basic car insurance is valid, wherever you are
travelling in the EU and Switzerland. By law, your car insurance
policy will automatically provide third party liability.  If you have
comprehensive insurance at home, check that the cover extends
to driving in other countries.   

Get a European Accident Statement form from your insurer before
you go. It makes it quicker and easier to make a statement if you
have an accident in another country. 

If you are hiring a car, read the contract carefully. EU rules ban
companies from putting unfair terms or hidden charges in a car
hire contract. When you return the car, take the time to check the
car with someone from the company, and check your bill – look
out for extra or unexpected charges. Too often consumers find
unpleasant surprises on their credit card bills when they get home.  

Under EU law, seat belts are compulsory in the front and rear seats.
The same applies in Switzerland. 

If you intend to use Austrian motorways and expressways -do not
forget to buy a Motorway Pass, or “Vignette”, to put on the car
window before you cross the border! These stickers can be bought
at many petrol stations close to the border. Otherwise you risk
paying high fines up to €3000 Euro in Austria. Switzerland also has
a fee for the use of motorways - you can be fined CHF 100 for
driving on first- or second-class national roads without a valid
Swiss motorway tax sticker. 

ALWAYS CARRY YOUR LICENCE WHEN DRIVING ABROAD

KEEP A SIGNED COPY OF YOUR CAR HIRE CONTRACT

09 Know the rules when
you drive abroad  

http://www.vignette.at
http://www.ezv.admin.ch/zollinfo_privat/informationen/00421/index.html?lang=en
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If your goods are stolen, report the crime to the local police. Make
sure to get a copy of the police report, which you will need for any
insurance claim. 

Cancel any lost or stolen credit cards immediately. Every bank has
an international card stop number – put it in your phone and take
it with you when you travel. 

If your passport or ID card is lost or stolen, immediately inform your
national consulate or embassy. They will cancel your old
document and give you a new travel document. If you need
information call the helpline. 

Complain!! If you have problems trying to use any of the rights set
out in this leaflet you should complain! If you don't know where to
complain to, contact your European Consumer Centre, or call the
EU Consumer Helpline and we can point you in the right direction.  

10 Report stolen goods
immediately 

http://europa.eu/abc/travel/embassy/index_en.htm

