
   

   

FAQs  
 

 



 

FAQS_EN.Docx  2 

Table of Contents 

Table of Contents ...................................................................................................................................... 2 

1. When and where are the matches? ................................................................................................. 4 

2. What types of ticket are available? ................................................................................................. 4 

3. How many tickets can I purchase? .................................................................................................. 5 

4. When will ticket sales start? ............................................................................................................ 5 

5. How much do tickets cost? What price categories are available? ............................................... 5 

6. Where are the different categories in the stadiums? ................................................................... 6 

7. Why are tickets for the opening match more expensive than for the other group matches? .. 7 

8. Are tickets available at reduced rates? .......................................................................................... 7 

9. Is there any discount for children? ................................................................................................. 7 

10. Can I buy tickets on match days at the stadium? ...................................................................... 7 

11. What is a wheelchair user ticket? ................................................................................................ 7 

12. What is an easy access seat? ....................................................................................................... 7 

13. Are tickets available for a companion/personal assistant? ...................................................... 7 

14. What ‘proof of disability’ documents are required? .................................................................. 7 

15. Will tickets be personalised? ........................................................................................................ 8 

16. How are tickets allocated? Is it by a random draw?.................................................................. 8 

17. How does the random draw work? .............................................................................................. 8 

18. Will all the tickets allocated to me be for adjacent seats? ....................................................... 9 

19. How do I purchase tickets for UEFA EURO 2016? Can I obtain tickets from online auctions 

or from a ticket exchange site? Are these official tickets? .................................................................. 9 

20. How can I purchase tickets? ......................................................................................................... 9 

21. Who can answer questions concerning the purchase process? ............................................... 9 

22. How / when can I pay for tickets? ............................................................................................... 9 

23. Which currencies can I use to pay for tickets? ......................................................................... 10 

24. What VAT is applicable to my tickets? ...................................................................................... 10 

25. What happens if my payment is rejected? ............................................................................... 10 

26. How much does the delivery cost? ............................................................................................ 10 

27. Will accessible (disabled) parking and entrance points be provided at each stadium? ....... 10 

28. Will audio-descriptive commentary be provided for partially sighted and blind fans? ....... 11 

29. I wish to attend a match at the tournament and I use a mobility scooter. Will I be able to 

bring my mobility scooter into the stadium with me?........................................................................ 11 

30. Where can I find more information about accessibility for disabled spectators in the 

different UEFA EURO 2016 Host Cities? .............................................................................................. 11 

31. Where can I find stadium rules? ................................................................................................ 12 



 

FAQS_EN.Docx  3 

32. Is there a medical service at the stadiums? Is it free? ........................................................... 12 

33. Do I need ID to enter the stadium? What if I don’t have any? ................................................ 12 

34. What is an "applicant"? ............................................................................................................... 12 

35. What is a “guest”? ....................................................................................................................... 12 

36. What if I have more questions about UEFA EURO 2016? ....................................................... 12 



 

FAQS_EN.Docx  4 

 

1. When and where are the matches? 

UEFA EURO 2016 will start on 10th June and will end on 10th July 2016 and matches will be 

held in 10 different cities. The official UEFA EURO 2016 stadiums include: 

 

-  Stade de Bordeaux in Bordeaux; 

-  Stade Bollaert-Delelis in Lens Agglo; 

-  Stade Pierre Mauroy in Lille Métropole; 

-  Stade de Lyon in Lyon; 

-  Stade Vélodrome in Marseille; 

-  Stade de Nice in Nice; 

-  Parc des Princes in Paris; 

-  Stade de France in Saint-Denis; 

-  Stade Geoffroy Guichard  in Saint-Etienne; 

-  Stadium de Toulouse in Toulouse.  

 

 
 

You can find the complete match schedule by clicking on the following link:  

http://www.uefa.com/MultimediaFiles/Download/competitions/General/02/31/36/21/2313621

_DOWNLOAD.pdf 

2. What types of ticket are available? 

A limited number of Accessibility Tickets for disabled Applicants using wheelchairs or requiring 

easy access seats will be available and will be delivered with a complimentary Ticket for a 

companion/personal assistant accompanying such accessibility Ticket Holder. Applicants 

http://www.uefa.com/MultimediaFiles/Download/competitions/General/02/31/36/21/2313621_DOWNLOAD.pdf
http://www.uefa.com/MultimediaFiles/Download/competitions/General/02/31/36/21/2313621_DOWNLOAD.pdf
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applying for this category of Tickets will be required to submit valid document confirming the 

disability, in accordance with the guidelines set out on the Ticket Portal. 

3. How many tickets can I purchase? 

You can apply for Accessibility tickets for a maximum of four (4) tickets (yourself and up to three 

accessibility tickets).  

Each Accessibility Ticket comes with a free ticket for a companion/personal assistant. 

Disabled spectator ticket applicants are required to provide proof of disability. 

 

Groups: 

You can order a maximum of four (4) tickets. It is not planned to offer the possibility of group 

bookings as it is our aim to enable as many people as possible to watch a match at UEFA EURO 

2016. 

 

You can read the full applicable UEFA EURO 2016™ GENERAL PUBLIC ACCESSIBILITY TICKET 

PORTAL TERMS AND CONDITIONS by clicking on the following link: 

http://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/35/02/83/235028

3_DOWNLOAD.pdf 

4. When will ticket sales start? 

Ticket sales for UEFA EURO 2016 Accessibility Tickets will close on 25 April 2016 at 12:00 CET. 

EURO2016.com is the only official sales channel. 

Any application received after the application closing date will not be processed. Assuming demand 

for tickets exceeds supply, a random draw will determine the successful applications. 

It makes no difference whether you register early (on 25th April 2016) or later during the month. 

Every correctly submitted and accepted application will have the same chance of being allocated 

tickets in the random draw. 

5. How much do tickets cost? What price categories are 

available? 

Find below the price list for Single Tickets: 

 

http://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/35/02/83/2350283_DOWNLOAD.pdf
http://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/35/02/83/2350283_DOWNLOAD.pdf
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All tickets for disabled supporters will be sold at the price of Category 4 tickets (i.e. the lowest 

price category) regardless of the allocation in the stadium.  

 

Value-added tax (VAT) of 5.5% is already included in the ticket price but not the delivery costs. 

6. Where are the different categories in the stadiums? 

Tickets for UEFA EURO 2016 are split in four different positions within the stadium. The precise 

location of the categories will depend on the exact layout of each particular stadium: 

 

 

 
 

Accessibility tickets can be located in various parts of the stadium. Independent of their real 

location these will always be of easy access and offered in price category 4. 
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7. Why are tickets for the opening match more expensive than for 

the other group matches? 

A ticket for the opening match entitles the holder to attend the opening ceremony of UEFA EURO 

2016 directly before the start of the opening match on Friday 10th June 2016 in Saint-Denis – 

Stade de France. For this reason, tickets for the opening match are more expensive than tickets 

for other group matches. 

8. Are tickets available at reduced rates? 

There are no tickets at reduced rates for particular groups.  

9. Is there any discount for children? 

There are no tickets at reduced rates for particular groups. There are therefore no discounted 

ticket prices for children regardless of their age. 

10. Can I buy tickets on match days at the stadium? 

No. For security reasons, it will not be possible to purchase tickets at the stadium on match day. 

11. What is a wheelchair user ticket?  

Wheelchair user tickets are provided for disabled persons who use a manual or electric 

wheelchair to get around. Dedicated wheelchair user areas are generally located close to 

accessible amenities at each host stadium.  

12. What is an easy access seat? 

Easy access tickets are provided for disabled people who do not use a wheelchair but require 

seating with easy access that is close to accessible amenities. Easy access seats are suitable for 

disabled people with limited mobility requiring minimal or no stepped access, disabled people 

with assistance or guide dogs and disabled spectators who prefer to sit in designated disabled-

friendly areas.  

13. Are tickets available for a companion/personal assistant?  

Dependent on requirement and proof of disability, a complementary ticket will be provided to 

assist and accompany a disabled person with a valid disabled spectator ticket (wheelchair user or 

easy access ticket).  

14. What ‘proof of disability’ documents are required? 

Disabled persons purchasing disabled spectator tickets must provide proof of eligibility during 
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the application process. The purchase will only be made final once the disability proof has been 

approved by UEFA and payment is successful. Ticket allocation will be processed according to the 

date and time the application has been received. 

 

Please provide a ‘proof of disability’ that is commonly and widely accepted in your country of 

residence. Please be courteous to the other fans and only apply for disabled spectator tickets if 

accessible seating is genuinely required. 

15. Will tickets be personalised? 

Yes, applicants must provide full details, including full names and date of birth. If an applicant 

provides incorrect information, EURO 2016 SAS reserves the right to reject the application and, if 

need be, refuse entry to the stadium to the applicant and their guest, with no right to a refund. 

The tickets in question will be cancelled. Applicants are fully and unconditionally responsible for 

ensuring that their guest is aware of, agrees to and complies with the UEFA EURO 2016™ 

GENERAL PUBLIC ACCESSIBILITY TICKET PORTAL TERMS AND CONDITIONS. In particular, 

applicants are responsible for ensuring that their guest receives a copy of the UEFA EURO 2016™ 

GENERAL PUBLIC ACCESSIBILITY TICKET PORTAL TERMS AND CONDITIONS. 

16. How are tickets allocated? Is it by a random draw? 

If demand exceeds supply (which is extremely likely), all valid applications received by 12:00 CET 

on 25 April 2016 will go into a random draw to determine the successful applicants. The number 

of valid applications will be established at the end of the sales period. There are two possibilities: 

If the number of correctly submitted and accepted ticket applications for a certain category of any 

match is below or equal to the quota of available tickets, all valid applications will be processed 

and accepted, provided appropriate payment is received. 

 

If, however, the demand for tickets for a certain category of any match is higher than the number 

of tickets available, the respective applications will go into a random draw. 

17. How does the random draw work? 

If the demand for tickets in a certain category exceeds supply for any match, the applications will 

enter a random draw. Random draws will be organised on a match-by-match basis.  

As allocations will take place on a match-by-match basis, it is possible for an application to be 

entirely successful, partially successful or not successful at all. That means that you may be 

allocated tickets for all, some or none of the matches you applied for. However, if you are allocated 

tickets for a match, you will always be allocated the full number of tickets you requested for that 

match. That means that you will never receive fewer tickets than you requested for a specific 

match if you are successful in the random draw.  

http://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/35/02/83/2350283_DOWNLOAD.pdf
http://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/35/02/83/2350283_DOWNLOAD.pdf
http://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/35/02/83/2350283_DOWNLOAD.pdf
http://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/35/02/83/2350283_DOWNLOAD.pdf
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18. Will all the tickets allocated to me be for adjacent seats? 

Tickets that are part of the same application will, as far as possible, allow the ticket holders to be 

seated together. However, tickets allocated through different applications cannot be provided with 

adjacent seating.  

19. How do I purchase tickets for UEFA EURO 2016? Can I obtain 

tickets from online auctions or from a ticket exchange site? Are 

these official tickets? 

UEFA EURO 2016 match tickets for individual fans can only be purchased officially through 

EURO2016.com.  

Products offered to the public by other companies or on platforms other than EURO2016.com are 

not part of or related to the official ticket sales programme for UEFA EURO 2016. UEFA stresses 

that no tickets for individual football fans are being distributed via agencies or brokers, and 

encourages fans not to be lured into deals with touts, who not only demand exorbitant prices but 

are often not even in possession of the tickets they purport to have for sale.  

 

20. How can I purchase tickets? 

During this sales phase, you can only apply for Accessibility Tickets online until 25 April 2016, 

12:00 CET at EURO2016.com 

 

21. Who can answer questions concerning the purchase process? 

If you have general questions concerning the purchase process, you may well find the answers in 

this section. If you do not find the answers here, you may direct your questions to us by email using 

the contact form below. You can also call our ticket information line from France on 01 82 52 

2016 (local rate per minute). Fans calling from outside the host country can dial the following 

number +33 1 82 52 2016 (rate for a landline call to France per minute) from Monday to Friday, 

09.00 until 18.00 CET. All information will be given in three languages (English, French and 

German).  

 

22. How / when can I pay for tickets? 

If you are allocated tickets, payment will be due in Euro. Tickets can only be bought by credit card 

(MasterCard and Visa accepted). Successful applicants’ credit cards will be charged automatically 

and immediately. By debiting the credit card, the transaction will be made final. Applicants are 

responsible for ensuring that sufficient credit is available on the card. If payment is not possible, 

the application will automatically be cancelled, and the tickets will be given to another applicant. 

http://www.uefa.com/
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There will be no second attempt to charge the card. The results of the random draw will be 

announced no later than end of April. 

23. Which currencies can I use to pay for tickets? 

All applicants must pay for their tickets in Euro (€). 

24. What VAT is applicable to my tickets? 

In accordance with the applicable French national law, please note that the 5.5% VAT rates apply 

and is included in the ticket price. 

25. What happens if my payment is rejected? 

If your credit card or bank account cannot be charged or debited with the invoiced amount, or in 

the case of a recall by your bank for whatever reason, your application will be cancelled. 

 

We strongly recommend that you contact your bank to ensure that it will allow your credit card 

to be debited by the amount due. Please note that your bank might have a limit in place for e-

commerce transactions that is below the limit that you set for your credit card. 

 

Your credit card will be debited from UEFA - EURO 2016 – Avenue Kleber 112 – 75773 - Paris 

Cedex 16 – 1260. The Merchant ID that will appear on your bank statement is 101301204. 

 

26. How much does the delivery cost? 

Tickets are sold with delivery costs for mailing tickets securely by express courier service. The 

delivery costs are as follow:  

France metropolitan: €8 

Outside France: €15 

The tickets will be shipped to the address indicated on your application by the end of May 2016. 

 

27. Will accessible (disabled) parking and entrance points be 

provided at each stadium? 

Accessible drop-off points will be provided at each stadium along with a limited allocation of 

accessible (disabled) parking spaces. A parking permit can be issued with disabled spectator 

match tickets where possible. Please note that it will not be possible to enter drop-off points and 

parking areas without a disabled spectator parking permit and valid match ticket.  

 

Accessible (disabled-friendly) entrances are provided at each stadium with clear international 
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signage indicating the accessible entrances, amenities and seating. Accessibility information will 

also be issued with disabled spectator match tickets and published on the UEFA EURO 2016 

website. Further accessibility information on getting around in each host city will be available at 

Centre for Access to Football in Europe (CAFE) website as part of the UEFA EURO 2016 Access 

for All project.  

 

You can also find more information about accessibility disabled spectators in the different UEFA 

EURO 2016 Host Cities in our guide: 

 

http://www.uefa.com/MultimediaFiles/Download/competitions/General/02/32/42/10/2324210

_DOWNLOAD.pdf 
 

28. Will audio-descriptive commentary be provided for partially 

sighted and blind fans? 

Audio-descriptive and live match commentary will be provided for partially sighted and blind 

spectators at each UEFA EURO 2016 match (subject to availability). Whilst some blind fans may 

prefer to sit within easy access seating, a commentary service should be available across the 

stadium bowl and fans should be able to tune in to this service from any match seat using their 

personal portable radio headsets or mobile phones. The FM frequency for each stadium will be 

available on the day of the match and published on the UEFA EURO 2016 and CAFE websites. 

 

29. I wish to attend a match at the tournament and I use a mobility 

scooter. Will I be able to bring my mobility scooter into the stadium 

with me? 

Mobility scooters with 3 or 4 wheels will be accepted at UEFA EURO 2016 matches, provided 

they are no more than 600mm wide and 1000mm long with a turning radius not exceeding 

1200mm.  Such scooters are often referred to as class 2 mobility scooters. 

Disabled persons attending a match with a mobility scooter as above, must have a valid UEFA 

EURO 2016 wheelchair user ticket, and they will required to stay in their mobility scooter during 

the match.  

30. Where can I find more information about accessibility for 

disabled spectators in the different UEFA EURO 2016 Host Cities? 

Further accessibility information on getting around in each host city is available on the guide 

linked below which has been created by the Centre for Access to Football in Europe (CAFE) as 

part of the UEFA EURO 2016 Access for All project: 

 

http://www.uefa.com/MultimediaFiles/Download/competitions/General/02/32/42/10/2324210

http://www.cafefootball.eu/en/about-uefa-respect-access-all-project
http://www.cafefootball.eu/en/about-uefa-respect-access-all-project
http://www.uefa.com/MultimediaFiles/Download/competitions/General/02/32/42/10/2324210_DOWNLOAD.pdf
http://www.uefa.com/MultimediaFiles/Download/competitions/General/02/32/42/10/2324210_DOWNLOAD.pdf
http://www.cafefootball.eu/en/about-uefa-respect-access-all-project
http://www.uefa.com/MultimediaFiles/Download/competitions/General/02/32/42/10/2324210_DOWNLOAD.pdf
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_DOWNLOAD.pdf 

31. Where can I find stadium rules? 

The Stadium Rules for UEFA EURO 2016 can be found here. 

32. Is there a medical service at the stadiums? Is it free? 

There will be a free emergency medical service at each of the ten stadiums. 

33. Do I need ID to enter the stadium? What if I don’t have any? 

Stadium entry and match attendance is governed by the Stadium Rules for UEFA EURO 2016 and 

any other applicable laws or regulations. Only authorised holders of a valid ticket and, upon 

request, valid photographic proof of identity in the form of an official document (such as a national 

ID card, passport or driving licence) may enter the stadium. 

34. What is an "applicant"? 

An “applicant” is any individual with the legal capacity to enter into a contract who applies for 

tickets for the UEFA EURO 2016 in accordance with the UEFA EURO 2016™ Ticketing Terms and 

Conditions. An applicant may apply for one ticket for themselves and, if they wish, for a second, 

third or fourth ticket for someone else (their “guest”). Applicants are fully and unconditionally 

responsible for ensuring that their guest is aware of, agrees to and complies with the UEFA EURO 

2016™ GENERAL PUBLIC ACCESSIBILITY TICKET PORTAL TERMS AND CONDITIONS. In particular, 

applicants are responsible for ensuring that their guest receives a copy of the UEFA EURO 2016™ 

GENERAL PUBLIC ACCESSIBILITY TICKET PORTAL TERMS AND CONDITIONS.  

35. What is a “guest”? 

A “guest” is any relative, close friend or colleague, or the person accompanying an Accessibility 

Ticket holder, for whom an applicant requests a ticket and to whom a ticket may be transferred 

in accordance with the UEFA EURO 2016™ GENERAL PUBLIC ACCESSIBILITY TICKET PORTAL 

TERMS AND CONDITIONS. 

36. What if I have more questions about UEFA EURO 2016? 

Should you need further information on any of a wide variety of other topics related to UEFA EURO 

2016, such as the host cities, the stadiums, corporate hospitality, sponsors, volunteering, 

transport, mascots, slogans, and many more besides, please visit the relevant sections of 

UEFA.com. 

 

 

 

http://www.uefa.com/MultimediaFiles/Download/competitions/General/02/32/42/10/2324210_DOWNLOAD.pdf
http://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/25/56/31/2255631_DOWNLOAD.pdf
http://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/35/02/83/2350283_DOWNLOAD.pdf
http://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/35/02/83/2350283_DOWNLOAD.pdf
http://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/35/02/83/2350283_DOWNLOAD.pdf
http://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/35/02/83/2350283_DOWNLOAD.pdf
http://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/35/02/83/2350283_DOWNLOAD.pdf
http://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/35/02/83/2350283_DOWNLOAD.pdf
http://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/35/02/83/2350283_DOWNLOAD.pdf
http://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/35/02/83/2350283_DOWNLOAD.pdf
http://www.uefa.com/


 

   

 


