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Statement on the television interruption during  
UEFA EURO 2008™ semi-final, Germany - Turkey 

 
 
At a press conference held this morning in Vienna, UEFA Media Technologies SA CEO, 
Alexandre Fourtoy, explained the problems encountered yesterday at the International 
Broadcast Centre (IBC), precipitated by a violent electrical storm that triggered a power 
outage and a loss of image for a number of minutes during the second half of the first UEFA 
EURO 2008™ semi-final in Basel. 
 
“The IBC of Vienna is using the power grid of the city of Vienna, and the provider of our 
power solution here has also installed, on top of it, a protection system which is designed to 
detect cuts of power and to switch automatically to a back-up power on site, which is 
provided by generators. Yesterday we have been affected during the storm in Vienna by 
three micro-cuts of less than 1 millisecond, but this millisecond is enough to cause our 
Master Control Room to re-boot and that takes several minutes, and this is why the signal 
was off air. The protection system has been defective in detecting the cuts, to switch to the 
back-up power.  
 
“You should know that we have selected the best providers to build-up our IBC and the 
power system - the providers which have built up the IBC and the power system for the 
World Cup 2006 - and this power has been fully tested according to industry procedure 
before the event and it was working perfectly well up until yesterday. 
 
“What is important to know is for tonight (the second Semi-Final Russia - Spain in Vienna) 
and for the Final, we have switched the power of the IBC to the fully independent generator 
power which has also a back up on its own, because what we want to do is to avoid any 
external factor affecting the power and therefore the transmission of the signal. 
 
“The issue of yesterday was purely linked to electricity, nothing to do with transmission, 
nothing to do with our partners Telekom Austria and Swisscom, and what I’d like to add as 
well is that we are, of course, extremely sorry for everyone watching television yesterday for 
the minutes they have missed. We have however been re-feeding the missing material to all 
broadcasters afterwards.” 
 
 


