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Welcome from the uefa President
Welcome to Hamburg
As President of UEFA I welcome you wholeheartedly to the city of Hamburg. You are
about to witness an historic occasion in European football. Tonight the Hamburg Arena
provides the impressive setting for the firstever final of the new UEFA Europa League.
This is also the first time Hamburg hosts a European final.
Hamburg has long established traditions of
European co-operation as a central trading
location since the Middle Ages. Tonight we can all play our part in
strengthening that tradition of co-operation through European football.
I hope that this very special evening at the Hamburg Arena will be
filled with memorable football moments. Enjoy the unique atmosphere, take time to get to know the historic city, and meet the supporters
of the opposing team.
Remember to celebrate this occasion with the respect it deserves
– respect towards other fans, respect towards the host city, and towards European football.
Most importantly, whether you are a fan of the winning or losing side,
I hope enjoy the game and your time in Hamburg. I wish you an
unforgettable 2010 UEFA Europa League Final!
Michel Platini
UEFA President

3

Welcome from the First mayor
Welcome to Hamburg
It is an honour and a pleasure, both for me as
First Mayor of the Free and Hanseatic City of
Hamburg and for all of the city’s inhabitants,
to be able to host the UEFA Europa League
Final in Hamburg on 12th May 2010.
Hamburg celebrates sport in a big way. Every year, more than five million people visit
sporting events in our Hanseatic city. Every
year, more than 50 national and international
sporting events take place here. Among the
big magnets for spectators are the Vattenfall Cyclassics cycle race,
the Hamburg Marathon and the Hamburg Triathlon which from 2009
is part of the ITU World Championships Series.
Time after time, Hamburg has proved itself an outstanding host for
European and World Championships and was for example in 2006
one of the Host-Cities for the FIFA World Cup.
Football is extremely important in our city, not least because of
that mainstay of the German premier league, the internationally
successful Hamburger SV, but also because of the cult football club
FC St. Pauli, whose fame extends well beyond Hamburg‘s boundaries.
The Europa League Final will be another milestone in Hamburg’s
history of football. I look forward to being able to welcome the
finalists and many fans of football to Hamburg.
Ole von Beust
First Mayor
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Welcome from the DFB President
Welcome to Hamburg
After a long and exciting season of many
dramatic matches, Hamburg is the venue of
what is set to be the culmination of the UEFA
Europa League, the competition that has replaced the UEFA Cup of old.
Millions of fans in Europe and beyond cannot wait to see who will replace last year‘s
winners Shakhtar Donetsk to lift one of the
most sought-after trophies in European club
football that this year will be handed over for
the 39th time.
The beautiful city of Hamburg and its stadium, which meets the ‘Elite’
criteria laid out in the UEFA Stadium Infrastructure Regulations, are
going to set the scene for this festival of football.
Supporters from home and abroad are entitled to be welcomed
by perfect hosts. I am confident that the atmosphere at the final
will re-awaken memories of the “summer‘s fairy tale” that was the
2006 World Cup where matches took place in an unforgettable,
euphoric and yet peaceful setting.
May I wish all of our guests a pleasant journey and wonderful stay in
Hamburg, hopefully to be fondly remembered for many months to
come, providing us with a spectacular evening of first-class football.
Dr. Theo Zwanziger
President, German Football Association
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Travel information
Arrival by air
Hamburg airport is used by many German and international airlines,
making Hamburg accessible from numerous German and European
cities. The airport is located about 10km from the city centre.
S-Bahn (suburban rail) line S1 runs services every 10 minutes between
the airport and the main railway station, taking you to the city centre
in only 25 minutes. The S-Bahn station is located immediately in front
of the terminals and is signposted.
Taxi ranks can be found in the arrivals areas, behind the exits in front
of terminals 1 and 2. Taxis can get you to the city centre in around
20 minutes.
For further information, visit www.ham.airport.de or telephone
+49 (0) 40 50 75-0

Arrival by rail
With four main-line railway stations (Hauptbahnhof, Dammtor, Altona
and Harburg), Hamburg has superb links to the European high-speed
rail network.
For further information, visit www.bahn.de or telephone +49 (0) 180 599
66 33 (EUR 0.14/min. from German landlines; mobile prices may vary)

Arrival by car
Hamburg is a hub of the north European road network, with connections to the A7, A1, A24 and A23.

Local public transport
Hamburg boasts an extensive local public transport network, comprising S-Bahn (suburban rail), U-Bahn (underground), buses and regional rail services. The city‘s public transport network also includes
harbour ferries and night buses.
You can find a map of S-Bahn and U-Bahn routes on p. 21.
For further information, visit www.hvv.de or telephone +49 (0) 40 194 49
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Taxis
Minimum fare per journey:
Large taxi (more than four passengers):
Fare per km from 1 to 4km:
Fare per km from 5 to 10km:
Fare per km from 11km:

w 2,60
w 4,00
w 1,80
w 1,69
w 1,28

General information for arrival
Due to the limited number of parking spaces, it is recommended that
you use public transport. Public transport is covered by the match
ticket.

Embassies
Consulate General
of the Kingdom of Spain
Mittelweg 37
20148 Hamburg
Opening hours: 09:00–13:00
Tel.: +49 (0) 41 46 46-0,
Fax: +49 (0) 41 74 49,
E-mail: cog.hamburgo@mae.es

Honorary Consulate of the United
Kingdom of Great Britain and
Northern Ireland
Jungfernstieg 20
20354 Hamburg
Opening hours: Monday–Friday,
09.00–12.00 and 14.00–16.00
Tel.: +49 (0) 44 80 32 30,
Fax: +49 (0) 35 06 09 62
E-mail: claus.budelmann@
berenbergbank.de
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Hamburg Arena
Stadium map

Fulham FC

Club Atlético de Madrid

Disabled supporters‘ contact:
René Koch
Te.l: +49 (0)40 41 55 15 05, E-mail: rene.koch@hsv.de

Stadium rules
Please read the following information carefully in order to make your
visit to the Hamburg Arena, which will be open from 18.30, as enjoyable as possible.
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Code of conduct
* The area covered by these rules is only accessible to people in possession of a match ticket.
* Anyone entering the stadium area is obliged to show their match
ticket to the stewards without being asked and hand it over for inspection on request.
* Only purchase match tickets and souvenirs from official sales outlets
and licensed stalls.
* On entering the stadium, you must give permission to be searched
for your own personal protection and general safety.
* Visitors to the stadium must not be drunk or under the influence of
other substances that impair their ability to think clearly, be in possession of dangerous or prohibited items, or intend to endanger the
safety of others or of the stadium.
* It is expressly forbidden to light fires or to carry, burn or set off fireworks,
flares or other pyrotechnic devices inside the stadium.
* Video and still photography are only allowed for private purposes
and only using cameras that are clearly designed for private use.
Video recordings of the match itself are not allowed.

Validity of the stadium regulations
The above code of conduct is taken from the stadium regulations,
which apply within the stadium fences, including all entrances, exits
and adjacent parking areas being used for the 2010 UEFA Europa
League final. The full stadium regulations are clearly displayed at every stadium entrance and apply without restriction to everyone inside
the stadium.
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Getting to the Hamburg arena
Arrival by local public transport to the Hamburg
arena
Take the S1 towards Wedel or the S11 towards Blankenese and get
off at Othmarschen. From there, shuttle buses will take you directly
to the Hamburg Arena. The shuttle service will, of course, operate
again after the match, taking you back to Othmarschen S-Bahn
stop. Public transport is covered by the match ticket.

From the airport to the Hamburg Arena
Distance: approx. 11km
Taxi: Price: approx. w 25, Journey time: approx. 20 min
Public transport:
Take S 1 (direction Wedel) to Othmarschen S-Bahn stop,
Journey time: approx. 40 min.

Arrival by car to the Hamburg arena

The stadium car parks are not for general public use.
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Car Parking
Bus
Parking

Bus Shuttle

Motorway Exit

Take the Bahrenfeld motorway exit. Then follow signs to the car parks.

Contact details
HAMBURG ARENA
HSV-Arena GmbH & CO. KG
Sylvesterallee 7
22525 Hamburg
Tel.:
+49 (0) 40 41 55-31 10
Fax:
+49 (0) 40 41 55-31 20
info@hsv-hshnordbank-arena.de
www.hsv-hshnordbank-arena.de
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fan Zone
On the day of the UEFA Europa League final, a fan zone will be open
to all football fans.

Spielbudenplatz
Spielbudenplatz is located on
the legendary Reeperbahn.
At the fan zone, you can meet
other fans and experience
the final atmosphere before
kick-off.

getting to the fan zone
S-Bahn: S1, S11,
Reeperbahn stop

Fan-Liaison Officer
Fulham FC
Tommy Guthrie
Mobil: +44 (0) 771/ 722 51 64
Club Atlético de Madrid
Tel.: +34 (0) 91 366 47 07
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From the fan zone to the Hamburg Arena
From Reeperbahn S-Bahn station, take the S1 towards Wedel or S11
towards Blankenese (get off at Othmarschen). Use of public transport
to and from Hamburg Arena is included in the match ticket price.
There will be shuttle buses to the Hamburg Arena from Othmarschen
S-Bahn station.

S-Bahn station
Othmarschen

S-Bahn station
Reeperbahn
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HAmburg Tips
Sights worth visiting

Tourist Attractions

Hamburger Rathaus (city hall)
Home of the city parliament
and senate, Guided visits only.
Open Mon–Fri 10.00–15.00,
tours every half hour,
S1, S2, S3 Jungfernstieg
and U3 Rathaus

Hamburg Dungeon
Experience the gruesome
history of Hamburg in the
chamber of horrors.
Open Mon–Sun 10.00–17.00
Entry: w 18.95/14.95
U3 Baumwall

St. Michaelis (Michel)
Symbol of the Hanseatic city
with 82m high viewing platform,
Open 9.00–19.30,
Prices: Tower: w 3/2,
Crypt: w 3/2, Combined ticket:
w 5/3, S3 Stadthausbrücke
and U3 Rödingsmarkt,
Baumwall
Alster
The huge lake in the heart
of the city is ideal for long
leisurely walks.
Speicherstadt
100 years old and the world‘s
largest warehouse complex
U3 Baumwall or U1 Messberg
Reeperbahn / Große Freiheit
THE entertainment centre
in Hamburg with numerous
restaurants, bars and discos.
S1/S2/S3 Reeperbahn
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Miniatur Wunderland
Marvel at one of the world‘s
largest model railway
exhibitions. Open Mon–Fri
9.30–18.00, Entry: w 10/6.50,
U3 Baumwall

Tours
Harbour tour
Discover the harbour,
Mon–Sun 9.00–18.00. Price: w 12,
Leave from St. Pauli Landungsbrücken, S1/S2/S3 Landungsbrücken
Alster tour
Discover Hamburg from the
water. Every half hour from 10.00
to 18.00 from the Jungfernstieg
jetty, Price: w 11/5.50,
S1/S2/S3/U1/U2 Jungfernstieg
City tour
Discover Hamburg in two to
three hours by bus. Every day
from Landungsbrücken, bridge
4, Price depends on bus company, S1/S2/S3/U3 Landungsbrücken

a day in Hamburg
10:00:
A harbour tour is a must for anyone visiting Hamburg for the first time.
Available every day from the St. Pauli Landungsbrücken.
11.30:
Enjoy a fish roll at Hamburg‘s harbour.
12.30:
Visit the Hamburg Dungeon for a spine-chilling discovery of
Hamburg‘s history.
14.30:
Take a breather with a city tour by bus.
15.30:
Now it‘s time to spend some money. Stroll along Mönckebergstraße
and visit the numerous shops. You‘re bound to find something you
like.
17.00:
Time for some culture. Visit the Michel – a symbol of Hamburg.
18.00:
After such an exhausting day, it is time for some refreshment.
Visit one of the city‘s countless restaurants.
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Police advice
Ban on weapons and glass bottles in St. Pauli
Glass bottle ban
It is forbidden to carry or sell glass drink containers:
• Friday to Sunday, as well as before and on statutory public
holidays:
• 22.00–6.00 the following day
(13 May 2010 is a statutory public holiday.)
In the area covered by the ban, it is forbidden to carry or sell glass
drink containers in all public streets, paths and squares.
Breaches of the ban may result in a fine of up to w 5,000. Glass containers that are carried in contravention of the ban may be confiscated
or destroyed, along with their contents.
Weapons ban
It is forbidden to carry weapons of any kind, even. if you hold a
licence to carry weapons.
This includes:
• any kind of blank-firing weapon
• cutting, thrust or stabbing weapons
• knives of all kinds, including penknives
• irritant sprays without an official compliance
mark
• animal defence sprays, electric shock devices
• crossbows
• any kind of truncheon
(including baseball bats)
• gloves filled with hard materials
(such as steel, lead or iron powder, etc.)
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Sign

Anyone found in possession of any of the aforementioned objects in
the area where the weapons ban applies should expect to be heavily fined. The object concerned will also be confiscated.
Police preventive measures
As well as investigating criminal offences, one of the primary tasks
of the Hamburg police force is to prevent danger. The protection of
all visitors and citizens from danger is a key part of the police‘s work.
Therefore, any sign of threatening behaviour by individuals or large
groups will result in preventive action. To achieve this, the Hamburg
police may take people into custody.

Area in which ban on weapons and glass bottles applies
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UEFA anti-racism message
UEFA, FIFPro AND FARE unite AGAINST RACISM
Today‘s match marks another milestone in the fight against discrimination led jointly by UEFA, FIFPro and Football Against Racism in
Europe (FARE), since the first UEFA Europa League final is sending out
a clear „No to racism“ message.
FARE celebrated its tenth birthday in December. Since it was founded, the FARE network has grown from a small number of fan groups,
NGOs and campaigns to an organisation that is supported by the
most important names in European football.
FARE‘s partnership with UEFA and FIFPro is essential to the fight against
discrimination in our sport and in European society.
FARE‘s involvement in the Europa League began in October during
FARE Action Week, an annual two-week awareness-raising programme which takes place in almost 40 European countries.
All 24 matches on Matchday 3 were dedicated to the initiative.
People‘s attention was drawn to the subject by means of announcements in newspapers, giant video screens with the “Unite Against
Racism” logo and a 30-second “No to racism” clip that was shown
before kick-off and during the half-time break.
Mascots carried the logo onto the pitch next to the players, children
accompanied the players onto the field wearing “Unite Against Racism” on their chests and the team captains showed their support
by wearing blue and yellow captain‘s armbands bearing the logo
and slogan.
The message was loud, colourful and clear.
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“Football gives us a vehicle that can
directly reach and include all sections of society, regardless of people‘s
backgrounds or where they live. Clear
messages are a vital way of drawing
people‘s attention to the call for greater respect and diversity”, says Piara
Powar, director of FARE partner Kick It
Out.
After today‘s final whistle, however,
the work will not be completed. UEFA,
FIFPro and FARE are already preparing
numerous different projects for the future, with the aim of making football
in Europe more open and accessible.
There is still a lot to do: from the integration of ethnic minorities to greater
diversity in club boardrooms.
With FARE‘s support, UEFA and FIFPro
will continue to broaden their efforts
and fight all forms of discrimination
which, as well as racism, also particularly includes combating homophobia in football.
With your support, UEFA, FIFPro and
FARE will be able to ensure that diversity is respected, implemented and
organised throughout football, something for which we are wholeheartedly striving.
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Useful information –
Important emergency numbers
Police 110 – Fire brigade 112 – Ambulance 112
Calls to these emergency numbers are free of charge.
Police stations
Police station 15 (Spielbudenplatz)
Spielbudenplatz 31, 20359 Hamburg
Tel.: +49 (0) 40 428 65-15 10
Police station 25 (Arena)
Notkestraße 95, 22607 Hamburg
Tel.: +49 (0) 40 428 65-25 10
Hospitals
Asklepios Klinik St. Georg / Hospital St. Georg
Lohmühlenstraße 5, 20099 Hamburg
Tel.: +49 (0) 40 181 88 50
Asklepios Klinik Altona / Hospital Altona
Paul-Ehrlich-Straße 1, 22763 Hamburg
Tel.: +49 (0) 40 181 88 10
Tourist information
Tourist information at the main railway station
Kirchenallee main exit
Open Mon-Sat 8.00–21.00, Sun and public holidays: 10.00–18.00
Tourist information at the harbour
St. Pauli Landungsbrücken, between bridges 4 and 5
Open daily 8.00–18.00
Tourist information Airport Office
Fuhlsbüttel airport / in the new airport plaza
(between Terminals 1 and 2)
Open daily 6.00–23.00
Tourist information CCH Konzertkasse
Dammtorbahnhof exit / Dag-Hammaskjöld-Platz
Open Mon–Fri: 8.00–19.45, Sat: 10.00–16.00
• www.hamburg-tourism.de
• www.hamburg.de
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To get to the stadium take the S1 (direction Wedel)
or the S11 (direction Blankenese) to Othmarschen.

Local transport map
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City map

Hamburg
Arena
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