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UEFA EURO 2020™ 
TICKETING TERMS AND CONDITIONS 

(JUNE-JULY 2019) 
 
 
 
 
1. Terms & Conditions in English 

 

To read these Terms & Conditions in English please click here. 
 
 

 

2. Terms & Conditions in other languages 
 

ES: Para leer los Términos y Condiciones de la venta de entradas en español, haga 
clic aquí. 

 
FR: Pour lire les Conditions Générales en français, cliquez ici. 

 

HUN: Az Általános Szerződési Feltételek magyar nyelvű verziójához kérjük, kattintson 
ide. 

 
NL: Klik hier om de Algemene Voorwaarden in het Nederlands te lezen. 

 
RU: Чтобы ознакомиться с Правилами и условиями касательно билетов на 
русском языке, пожалуйста, нажмите здесь. 

 
DE: Um die Allgemeinen Geschäftsbedingungen auf Deutsch zu lesen, bitte 
klicken Sie hier. 

 
IT: Per leggere le Condizioni Generali in italiano, cliccare qui. 

 
DA: For at læse Vilkår og Betingelser på dansk, klik her. 

 
AZ: Qaydalar və Şərtləri Azərbaycan dilində oxumaq üçün buraya vurun. 

 
EU: Parte hartzeko baldintzak euskeraz irakurtzeko, klikatu hemen. 

 
RO: Pentru a citi Termene & Condiții în limba română , vă rugăm să apăsați aici. 

 
 
 
 
 
 
 
 
 
 
 

https://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/58/34/40/2583440_DOWNLOAD.pdf
https://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/64/73/67/2647367_DOWNLOAD.pdf
https://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/64/73/69/2647369_DOWNLOAD.pdf
https://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/64/73/70/2647370_DOWNLOAD.pdf
https://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/64/73/72/2647372_DOWNLOAD.pdf
https://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/60/95/60/2609560_DOWNLOAD.pdf
https://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/64/73/66/2647366_DOWNLOAD.pdf
https://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/64/73/71/2647371_DOWNLOAD.pdf
https://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/64/73/65/2647365_DOWNLOAD.pdf
https://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/64/73/64/2647364_DOWNLOAD.pdf
https://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/64/73/68/2647368_DOWNLOAD.pdf
https://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/64/73/73/2647373_DOWNLOAD.pdf


 

UEFA EURO 2020™ 
TICKETING TERMS AND CONDITIONS 

(DECEMBER 2019) 
 
 
 
 
 
1. Terms & Conditions in English 

 

To read these Terms & Conditions in English please click here. 
 
 

 

2. Terms & Conditions in other languages 
 

ES: Para leer los Términos y Condiciones de la venta de entradas en español, haga 
clic aquí. 

 
FR: Pour lire les Conditions Générales en français, cliquez ici. 

 

HUN: Az Általános Szerződési Feltételek magyar nyelvű verziójához kérjük, kattintson 
ide. 

 
NL: Klik hier om de Algemene Voorwaarden in het Nederlands te lezen. 

 
RU: Чтобы ознакомиться с Правилами и условиями касательно билетов на 
русском языке, пожалуйста, нажмите здесь. 

 
DE: Um die Allgemeinen Geschäftsbedingungen auf Deutsch zu lesen, bitte 
klicken Sie hier. 

 
IT: Per leggere le Condizioni Generali in italiano, cliccare qui. 

 
DA: For at læse Vilkår og Betingelser på dansk, klik her. 

 
AZ: Qaydalar və Şərtləri Azərbaycan dilində oxumaq üçün buraya vurun. 

 
EU: Parte hartzeko baldintzak euskeraz irakurtzeko, klikatu hemen. 

 
RO: Pentru a citi Termene & Condiții în limba română, vă rugăm să apăsați aici. 

 
 
 
 
 
 
 
 
 
 

http://uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/58/34/46/2583446_DOWNLOAD.pdf
https://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/60/98/02/2609802_DOWNLOAD.pdf
https://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/60/98/05/2609805_DOWNLOAD.pdf
https://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/58/34/41/2583441_DOWNLOAD.pdf
https://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/60/95/59/2609559_DOWNLOAD.pdf
https://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/58/34/47/2583447_DOWNLOAD.pdf
https://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/60/70/79/2607079_DOWNLOAD.pdf
https://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/60/97/99/2609799_DOWNLOAD.pdf
https://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/60/95/58/2609558_DOWNLOAD.pdf
https://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/60/98/03/2609803_DOWNLOAD.pdf
https://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/60/98/04/2609804_DOWNLOAD.pdf
https://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/60/95/51/2609551_DOWNLOAD.pdf


 

UEFA EURO 2020™ 
TICKETING TERMS AND CONDITIONS 

(RESALE PLATFORM) 
 
 
 
 
 
1. Terms & Conditions in English 

 

To read these Terms & Conditions in English please click here. 
 
 

 

2. Terms & Conditions in other languages 
 

ES: Para leer los Términos y Condiciones de la plataforma de reventa de entradas en 
español, haga clic aquí. 

 
FR: Pour lire les Conditions Générales en français, cliquez ici. 

 

HUN: Az Általános Szerződési Feltételek magyar nyelvű verziójához kérjük, kattintson 
ide. 

 

NL: Klik hier om de Algemene Voorwaarden in het Nederlands te lezen. 
 

RU: Чтобы ознакомиться с Правилами и условиями на русском языке, 
пожалуйста, нажмите здесь. 

 
DE: Um die Allgemeinen Geschäftsbedingungen auf Deutsch zu lesen, bitte 
klicken Sie hier. 

 
IT: Per leggere le Condizioni Generali in italiano, cliccare qui. 

 
DA: For at læse Vilkår og Betingelser på dansk, klik her. 

 
RO: Pentru a citi Termene & Condiții în limba română , vă rugăm să apăsați aici. 

 
EU: Parte hartzeko baldintzak euskeraz irakurtzeko, klikatu hemen. 

 
AZ: Qaydalar və Şərtləri Azərbaycan dilində oxumaq üçün buraya vurun. 

 
 
 
 
 
 
 
 
 
 

https://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/58/34/44/2583444_DOWNLOAD.pdf
https://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/63/92/29/2639229_DOWNLOAD.pdf
https://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/64/04/16/2640416_DOWNLOAD.pdf
https://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/63/92/26/2639226_DOWNLOAD.pdf
https://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/63/92/32/2639232_DOWNLOAD.pdf
http://uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/58/34/45/2583445_DOWNLOAD.pdf
https://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/63/92/27/2639227_DOWNLOAD.pdf
https://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/63/92/30/2639230_DOWNLOAD.pdf
https://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/63/92/31/2639231_DOWNLOAD.pdf
https://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/63/92/59/2639259_DOWNLOAD.pdf
https://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/63/92/35/2639235_DOWNLOAD.pdf
https://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/63/92/37/2639237_DOWNLOAD.pdf


 

UEFA EURO 2020™ 
PRIVACY NOTIFICATION 

 
 

 
 

1. Privacy Notification in English 
 
To read the Privacy Notification in English please click here. 
 
 
 
2. Privacy Notification in other languages 
 

ES: Para leer el Aviso de privacidad en español, haga clic aquí. 
 

FR: Pour lire la Note d’information relative à la protection de la vie privée en français, 
cliquez ici. 

 
HUN: Az Adatvédelmi értesítő magyar nyelvű verziójához kérjük, kattintson ide. 

 
NL: Klik hier om de Kennisgeving over privacy in het Nederlands te lezen. 

 
RU: Чтобы ознакомиться с Уведомлением о конфиденциальности на русском 
языке, пожалуйста, нажмите здесь. 

 
DE: Um den Hinweis zum Datenschutz auf Deutsch zu lesen, bitte klicken Sie hier. 

 
IT: Per leggere la Comunicazione sulla privacy in italiano, cliccare qui. 

 
DA: For at læse Underretning om behandling af personoplysninger på dansk, klik her. 

 
AZ: Konfidensiallıq barədə bildiriş Azərbaycan dilində oxumaq üçün buraya vurun. 

 
EU: Pribatutasun jakinarazpena euskeraz irakurtzeko, klikatu hemen. 

 
RO: Pentru a citi Informare privind utilizarea datelor personale în limba română, vă 
rugăm să apăsați aici. 

 
 
 
 
 
 
 
 
 
 
 

 

https://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/60/95/26/2609526_DOWNLOAD.pdf
https://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/60/95/21/2609521_DOWNLOAD.pdf
https://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/60/95/39/2609539_DOWNLOAD.pdf
https://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/60/94/66/2609466_DOWNLOAD.pdf
https://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/60/95/15/2609515_DOWNLOAD.pdf
https://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/60/95/16/2609516_DOWNLOAD.pdf
https://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/60/95/08/2609508_DOWNLOAD.pdf
https://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/60/95/20/2609520_DOWNLOAD.pdf
https://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/60/95/14/2609514_DOWNLOAD.pdf
https://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/60/95/22/2609522_DOWNLOAD.pdf
https://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/60/95/23/2609523_DOWNLOAD.pdf
https://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/60/95/12/2609512_DOWNLOAD.pdf


 

UEFA EURO 2020™ 
REFUND POLICY 

 
 
 
 
1. Refund Policy in English 
 
To read the Refund Policy in English please click here. 
 
 
 
2. Refund Policy in other languages 
 

ES: Para leer la Política de reintegro de entradas en español, haga clic aquí. 
 

FR: Pour lire la Politique de remboursement des billets en français, cliquez ici. 
 

HUN: A Jegyvisszatérítési Szabályzat magyar nyelvű verziójához kérjük, kattintson 
ide. 

 
NL: Klik hier om het Beleid Tickets Retourneren in het Nederlands te lezen. 

 
RU: Чтобы ознакомиться с Политикой возврата стоимости билетов на русском 
языке, пожалуйста, нажмите здесь. 

 
DE: Um die Ticket-Rückerstattungsrichtlinien auf Deutsch zu lesen, bitte klicken Sie 
hier. 

 
IT: Per leggere la Politica di rimborso dei biglietti in italiano, cliccare qui. 

 
DA: For at læse Politik om refundering af billetter på dansk, klik her. 

 
AZ: Bı̇letlərı̇n kompensası̇yasi sı̇yasətı̇ Azərbaycan dilində oxumaq üçün buraya vurun. 

 
EU: Sarreren diru-itzultze politika euskeraz irakurtzeko, klikatu hemen. 

 
RO: Pentru a citi Regulamentul privind rambursarea costului biletelor în limba română, 
vă rugăm să apăsați aici. 

 
 
 
 
 
 
 
 
 
 
 

https://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/58/34/35/2583435_DOWNLOAD.pdf
https://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/60/98/14/2609814_DOWNLOAD.pdf
https://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/60/98/17/2609817_DOWNLOAD.pdf
https://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/58/34/37/2583437_DOWNLOAD.pdf
https://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/60/98/10/2609810_DOWNLOAD.pdf
https://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/60/98/12/2609812_DOWNLOAD.pdf
https://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/60/98/06/2609806_DOWNLOAD.pdf
https://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/60/98/13/2609813_DOWNLOAD.pdf
https://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/60/98/09/2609809_DOWNLOAD.pdf
https://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/60/98/15/2609815_DOWNLOAD.pdf
https://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/60/98/16/2609816_DOWNLOAD.pdf
https://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/60/98/07/2609807_DOWNLOAD.pdf


 

UEFA EURO 2020™ 
MOBILE TICKETING SHORT FORM TERMS AND CONDITIONS 

 
 
 
 
 
 
2. Mobile Ticketing Short Form Terms & Conditions in English 

 

To read these Terms & Conditions in English please click here. 
 
 

 

3. Mobile Ticketing Short Form Terms & Conditions in other languages 
 

ES: Para leer los Términos y Condiciones de la venta de entradas en español, haga 
clic aquí. 

 
FR: Pour lire les Conditions Générales en français, cliquez ici. 

 

HUN: Az Általános Szerződési Feltételek magyar nyelvű verziójához kérjük, kattintson 
ide. 

 
NL: Klik hier om de Algemene Voorwaarden in het Nederlands te lezen. 

 
RU: Чтобы ознакомиться с Правилами и условиями касательно билетов на 
русском языке, пожалуйста, нажмите здесь. 

 
DE: Um die Allgemeinen Geschäftsbedingungen auf Deutsch zu lesen, bitte 
klicken Sie hier. 

 
IT: Per leggere le Condizioni Generali in italiano, cliccare qui. 

 
DA: For at læse Vilkår og Betingelser på dansk, klik her. 

 
AZ: Qaydalar və Şərtləri Azərbaycan dilində oxumaq üçün buraya vurun. 

 
EU: Parte hartzeko baldintzak euskeraz irakurtzeko, klikatu hemen. 

 
RO: Pentru a citi Termene & Condiții în limba română, vă rugăm să apăsați aici. 

 
 
 

 
 

https://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/64/80/20/2648020_DOWNLOAD.pdf
https://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/64/80/24/2648024_DOWNLOAD.pdf
https://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/64/80/26/2648026_DOWNLOAD.pdf
https://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/64/80/27/2648027_DOWNLOAD.pdf
https://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/64/80/29/2648029_DOWNLOAD.pdf
https://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/64/80/31/2648031_DOWNLOAD.pdf
https://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/64/80/23/2648023_DOWNLOAD.pdf
https://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/64/80/28/2648028_DOWNLOAD.pdf
https://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/64/80/22/2648022_DOWNLOAD.pdf
https://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/64/80/21/2648021_DOWNLOAD.pdf
https://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/64/80/25/2648025_DOWNLOAD.pdf
https://www.uefa.com/MultimediaFiles/Download/competitions/Ticketing/02/64/80/30/2648030_DOWNLOAD.pdf

