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How to log in to the ticketing portal

G Log in to the Tlcketlng Portal ) ) USER MANUAL
with your email address and Welcome to the UEFA Ticketing Portal

password (received
previously by email)

Please login in order to buy tickets and access our services.

© f you do not know your

Email address

password click on 'REQUEST I

NEW PASSWORD' and o

automatic email will be sent ... ®
to you with a new password [ staylogged on

9 REQUEST NEW PASSWORD c ﬂ




How to submit a ticket request?

@ If a ticket request has already been created for you, @ If no request has been created yet, click on “Request” and continue
after receiving an email to submit it, click on with the step 5
'‘Open details’ in the ticketing portal

My homepage

]
Request History

ACCOUNT SETTINGS

UEFA Super Cup 2020

b Thursday, 24 September 2020 21:00 Jocal time) TICKETS

Mrs. Romina Gonzalez moran
Weleome to the ticketing portal. Here you will find your erders and ticket history.

Please use the menu on the right to navigate through the portal.

Puskas Aréna, Budapest, Budapest Request History

Listed here below you will find the ticket orders that require an action from you. Please check the different ticket orders and either submit the orders that
are atill pending ar pay for your confirmed orders.

ACCOUNT SETTINGS
My Profile
Actions for you to perform (1) Change your Paseword

My Addresses

Request ID Actions needed from you

USER MANUAL
2033455 @ Ticket Request - please submit Open detalls
LOG OUT

USER MANUAL

LOG OUT

Your last order

Request ID 2933455

Status Request 10 submit - please action
Last update Tuesday, 21 July 2020-11:45
Amount €120.00

Action needed @ Ticket Request - please submit

Expiration date Friday, 31 July 2020




How to submit a ticket request?

e Click on 'Edit and submit
request’ to continue Summary

e 2933455

Status Request to submit - please action
Greated Tuesday, 21 July 2020-11:45
Total amount (Including VAT) £120.00

Request Overview

UEFA SUPER CUP 2020

@ Ticket Request - please submit

Thu 24 Sep - 21:00

(local time) Budapest
2 tickets Category 2 (2 x Purchase)
Purchase €60.00
Purchase €60.00

Sub-total €120.00

Total (Including VAT) €120.00

TICKETS
Request History

ACCOUNT SETTINGS
My Profile

Change your Password
My Addresses

USER MANUAL

LOG OUT




How to submit a ticket request?

Request Tickets

e Modify the quantities of
tickets you would like to
request TS T g = e

{ocaltima) Er—

ACCOUNT SETTINGS
Ticket Categary Tarit Quartity suggested Quantity Ticket Unit Price Sub-tatal My Profile
. , , Change your Password
(@ Click on 'UPDATE REQUEST com — - : S
Complimentary - a €0.00 €0.00
USER MANUAL
C I . k ‘C NTI N U E' @ Category 1 with Hospitality Purchase - 0 €120.00 €0.00 LOG OUT
e Complimentary - 0 €0.00 €0.00
@ Cat. 1 Restricted View Purchase - 1] €95.00 €0.00
Complimentary - 0 €0.00 €0.00
@ Category 2 Puschase 2 e H €60.00 €120.00
Complimentary - 1] €0.00 €0.00
@ Cat. 2 Restricted View Putchase - 0 €50.00 €0.00
Complimentary - 1] €0.00 €0.00
Req uest Summary Category 3 Purchase - 0 €30.00 €0.00
Complimentary - 0 €0.00 €0.00
TICKETS @ Cat. 3 Restricted View Purchase - 0 €25.00 €0.00
UEFA Super Cup 2020 Request Histary
i Complimentary - i} €0.00 €000
2 tickets for one match
ACCOUNT SETTINGS @ Wheslchsit Puschase - 0 €30.00 €0.00
My Profile
Change your Password Complimentary - 0 €0.00 €0.00
My Addresses
@ Easy Access Puschase - 0 €30.00 €0.00
UISER MANLUAL Complimestary - 0 €0.00 €0.00
LOG ouT Subrtotal = €120.00

X CANCEL MODIFICATION 2tickets G




How to submit a ticket request?

e Check delivery method and delivery
address (new address can be added
if needed by clicking on ‘Add a new
address’) 1. lvery

Delivery

Click on ‘CONTINUE'

Delivery method Delivery costs

If you want to accept tickets in
different categories (in case of no
availability in the one you are about
to request), tick the checkbox ‘I am

willing to accept tickets in other
categories’

Tickets will be delivered in May 2020

Please select a delivery acdress

UEFA | Romina Gonzalez Moran - Your Main addrc ¥

UEFA

Ms Romina Gonzalez Moran

m Read and accept the Terms and
Conditions and the Data Privacy
Policy.

1. Delivery 2. Summary

@ Finish the process by clicking
‘SUBMIT YOUR REQUEST'

Request submitted

Your request has been successfuly registered under the request number 2933455,

@ The system will register your ticket

Finish

request and confirm the submission

(automatic email will be sent to you
to inform you that your ticket
request was submitted and is
awaiting confirmation from UEFA)

3. Payment 4. Finish

Ty page

@ 'VIEW YOUR REQUEST

ACCOUNT SETTINGS
My Profile

Change your Password
My Addresses

USER MANUAL

LOG OUT

USER MANUAL

LOG OUT

Dislivary 2 Summary

Request summary
Rmquest submission for onder 309720423

Exfors consinuing piecs check ha comtent of your reagesst and confimn that yoe have read and scecgied our s and conditions.
ACCOLNT SETTHES
SR SUPER CLP 2020 Lo
Changs your Poswont
TeeseE My Adcresses
(sl

2 tickets Category 2 (2 Purchas)

Request amount (Including VAT)

Allocation In other seat categories

Delivery
Debrwmry Courker
Duwlrwary contact UEFRA | Romina Conzalez Maran
- 4% TURDALTET +40 TREZOIENS
ebary i
Switzarand
Delivery costs

Total amount

o | have: mad, aecapted and agreata the 2020 LEFA

Tatal amount €120.00 | rarve e, accaptas and sgraa tn B

WISER MBNLAL

LoC T

Sub-total €120.00

€120.00

Ta Increzse Fx fodbilty In saHshing yoor request, pou can confim St pou sr wiling bosccspt Hickets In olher cotagorkes, by flckng B
ralivan: box.
aemwing to asoept Seits In other categonias.

€0.00




How to pay for a ticket reservation?

@ Once UEFA confirms your ticket My homepage
request, you will receive an email
with request to login to the
ticketing portal to pay for your e ek e L o o rdrs e i
tiCketS (ln case yOU have Please use the menu an the right to navigate through the portal.

TIGKETS
. . . Request History
Listed here below you will find the ticket crders that require an action from you. Please check the different ticket orders and either submit the orders that
CO m pI I me nta r-y tl C kets O n Iyl yo u WI I I are still pending or pay for your confirmed orders.

receive final confirmation of your accounT seTTGs

My Profile

order at this point) Actions for you to perform (1) e

My Addresses

Request ID Actions needed from you

@ CIiCk On lopen details’ to Open 2033453 @ Payment/Confirmation Needed @ Open detalls
your ticket request details

USER MANUAL

LOG OUT

@ Click on ‘PAY THE RESERVATION’

Your last order

R ation - Payment Needed Request ID 2933455

Status Reservation

Feauestid 2933455

Last update Tuesday, 21 July 2020 - 12:39
Status Reservation Amount £120.00
Created Tuesday, 21 July 2020-11:45 Action nesded @ Payment/Confirmation Needed
Total amount (Including VAT) €120.00 Expiration date Friday, 31 July 2020

Other categories acceptable Mo m




How to pay for a ticket reservation?

@ Check if your delivery address
is correct, if needed change it
by clicking on ‘Add a new
address’' and select it as your
delivery address

@ Click on 'CONTINUE’

Choose a payment method

Confirm that you have read
and agree to the Terms and
Conditions

B

@) Click on 'FINALISE YOUR
ORDER’

1. Delivery

Delivery

Delivery method

® Courier

Tickets will be delivered in May 2020,

Pleass selact a dalivery addrese.
UEFA | Romina Gonzalez Moran - Your Main addre ¥

[I=
Ms Romina Gonzalez Moran
Rie de Gendve 46

1260 NYON

Switzerland

1. Delivery 2 Summary

Order summary

UEFA SUPER CUP 2020

Tha 245ep-21:00

S Budspest

2 tickets Category 2 (2 x Purchass)
Puchase

Puchase

Order amount

Your purchase reference

Plaass arter your purchase refersnce (such a:

derz sgres o respect (Isutul objsctive. relsiznt 3
collection and pracessing of data, etc).

Delivery costs

usice, f necessary.

@ =} Add a new addr

Change your Password

My A
USER MANUAL
L0G OUT

es000

000

Ve have 28 minutes
remaining to comalete e

Sub-total €120.00

€120.00

Z

Aion of your orce. In adition, we remind
ions regarding the protection of persanal
zton 10 the purpase pursusd. loyaly of

TICKETS

Request History

ACGCOUNT SETTINGS
My Profile
Change your Password

My Addresses

USER MANUAL

LOG OUT

You have 29 minutes
remaining to complete the.
process

Delivery

Delivery Courier

Delivery contact UEFA | Romina Gonzalaz Maoran

romina.moran@uefa.ch, +41 70294. 1708202594
Delivery address. UEFA
Rte de Genéve 46
1260 NYON
Switzedand
Delivery costs €0.00

Billing

Romina Gonzalez Moran - Your Main address w . R
ﬁ DIT THIS ADDRESS

UEF2

Ms Romina Gonzalez Moran

Fte de Genéve 46

1260 NYON

Switzerand

=} ADD A NEW ADDRESS

Payment

Payment methed

@ Credit Card @ Bank tranzfer {within 15 days) @

| have read, accepted and agree to the 2020 UERA Super Cup™ Ticketing Terms and Conditions

A
Amount due €120.00 | have read, aceapted and agrae to the 2020 UEFA Super Cup™ Ticketing Personal Dats Privacy Policy




How to pay for a ticket reservation?

@ |f you Chose payment by 1. Delivery 2. Summary 3. Payment

credit card, you will be

asked to fi” in your Amount due Request ID
. . €120.00 2033455
credit card details,
afterwards click on ‘PAY
NOW'
Credit / Debit card

If you chose payment by
bank transfer, you will
receive an email with the
invoice with payment
instructions

After UEFA received
payment for your ticket
order, you will receive an
email with the payment

Please enter your card details

This ia & s=cure, encrypted payment.

VISA

Card number *

Please enter your card number here

This field cannot be empty.
Expiration date *

month W || year L4
Mame on the card *

Please enter your name here

Security code (CVV) *

1. Delivery 2. Summary 3. Payment

Order confirmation @

“four request has been successfully registered under the request numbs 2933455

Finish

The process has now ended. You can follow your ticket request on the Request History page.

4, Finish

confirmation, which is R
also a final confirmation
for your tickets

Information

* Mandatory fields

X CANCEL ORDER




How to set a ticket holder?

You are asked to fill in Click on 'SET TICKET @ Click on 'SAVE AND
the ticket holder details HOLDER' to fill in ticket CONTINUE' once you
on the portal 10 days holder details filled in all fields
before the match at the

latest, click on 'SEE

DETAILS’

s

You must idenify the beneficiary
* Piease ener the name of the ticket owner.

‘A identy check will be caried out and only tickets bearing the name of the tickst
owner will be accepted

My homepage Summary

Mrs. Romina Gonzalez moran
Welcame to the ticketing portal. Here you will find your arders and ticket histary.
"

? onhe ight ta navi the portal, Roquest 0 2933456
Firstname*
staus Confimed
Romina
ACCOUNT SETTINGS Created Tuesday, 21 July 2020 - 12:55
My Totalsmourt (ncuding VAT)  £0.00 Lastname
Chr — Gonzalez Moran
Your last order A
Demafbink
day ¥ month v year -
USER MANUAL -
LoG out Request Overview Choose. v
:
City of birth
RequestiD 2933436
s Confirmed UEFA SUPER CUP 2020
Passport number
Lastupdate Tuesday, 21 July 2020-12:55 Thu24 Sep-21:00

- Budzgas
Amount €0.00
* mandatory fields

2tickets Category 2 (2 x Complimentary)

Compimentary oo
e

Complimentary @00
Complimentary 000

s
s

Sub-total €0.00
Sub-total €0.00

Total (Including VAT) €0.00

Total (Including VAT) €0.00




How to submit an Autonomous request? (If applicable)

@ In “My homepage” click My homepage
on '+Request Tickets’

Mr. Tomas Bettoni
‘Welcome to the ticketing portal. Here you will find your orders and ticket history.
Please use the menu on the right 1o navigate through the portal

@ C | ic k o n ! Req uest’ to Listed here below you will find the ticke! orders that require an action from you. Please check the different ticket orders and either submit the orders that
. . . are still pending or pay for your confmed orders
visualise the options
available Actions for you to perform (1)
Request ID Actions needed from you

Modify the quantities of
tickets you would like to
request as from step 5

1433343 @ Ticket Request - please submit Open details

Home page
UEFA Super Cup 2020

\ Thursday, 24 September 2020 21:00 (lccal time) TICKETS

Puskas Aréna, Budapest, Budapest Request History

ACCOUNT SETTINGS
My Profile
Change your Password

My Addresses

USER MANUAL

LOG OUT




Thank you

WE CARE ABOUT FOOTBALL



